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1. Application 

 
1-A Applicant and premises 

 
Application Type: New Premises Licence, Licensing Act 2003 

 
Application received date: 15 February 2016 
Applicant: Berkeley Eats Ltd 
Premises: Raw And BBQ Basement And Part Ground Floor 
Premises address: 11 Berkeley Street 

London 
W1J 8DS 
 

Ward: 
 

West End 

Cumulative 
Impact 
Areas: 

None 

Premises description: 
 

The premises are to be operated as a restaurant in the 
basement and ground floor levels with a holding bar on 
the ground floor. 

Premises licence history: The premises has no licence history 
Applicant submissions: See Appendix 2 
 
1-B Proposed licensable activities and hours 

 
Recorded Music: Indoors, outdoors or both Indoors 

 
Day: Mon Tues Wed Thur Fri Sat Sun 

 
Start: 08:00 08:00 08:00 08:00 08:00 08:00 09:00 
End: 01:00 01:00 01:00 01:00 01:00 01:00 23:30 
Seasonal variations: To extend from the end of permitted hours on New Year’s 

Eve until the start of permitted hours on New Year’s Day 
Non-standard timings: 09:00 – 00:00 on Sunday before Bank Holiday Mondays 
 
Late Night Refreshment: Indoors, outdoors or both Indoors 

 
Day: Mon Tues Wed Thur Fri Sat Sun 

 
Start: 23:00 23:00 23:00 23:00 23:00 23:00 23:00 
End: 01:15 01:15 01:15 01:15 01:15 01:15 23:30 
Seasonal variations: To extend from the end of permitted hours on New Year’s 

Eve until the start of permitted hours on New Year’s Day 
Non-standard timings: 23:00 – 00:00 on Sunday before Bank Holiday Mondays 
 
Sale by retail of alcohol On or off sales or both: 

 
Both 

Day: Mon Tues Wed Thur Fri Sat Sun 
 

Start: 08:00 08:00 08:00 08:00 08:00 08:00 09:00 
End: 01:00 01:00 01:00 01:00 01:00 01:00 23:30 
Seasonal variations: To extend from the end of permitted hours on New Year’s 

Eve until the start of permitted hours on New Year’s Day 



Non-standard timings: 09:00 – 00:00 on Sunday before Bank Holiday Mondays 
 
Hours premises are open to the public 
 
Day: Mon Tues Wed Thur Fri Sat Sun 

 
Start: 08:00 08:00 08:00 08:00 08:00 08:00 09:00 
End: 01:15 01:15 01:15 01:15 01:15 01:15 23:30 
Seasonal variations: To extend from the end of permitted hours on New Year’s 

Eve until the start of permitted hours on New Year’s Day 
Non-standard timings: 09:00 – 00:00 on Sunday before Bank Holiday Mondays 
Adult Entertainment:  Not applicable 
 
2. Representations 

 
2-A Responsible Authorities 

 
Responsible 
Authority: 

Environmental Health Consultation Team 
 

Representative:  Anil Drayan 
Received:  9 March 2016 
 I refer to the application for a new Premises Licence for the above premises. 
 
The applicant has submitted plans of the premises showing the Ground Floor and 
Lower Ground Floor, drawing no 2921-111; rev B, dated Dec 2015. 
 
An operating schedule and an ‘Appendix 11’ assessment have also been submitted with 
the application. 
 
The applicant is seeking the following licensable activities: 
 

1. Supply of Alcohol for ‘On’ and ‘Off’ the premises, Monday to Saturday from 08:00 
to 01:00 hours and Sunday from 09:00 to 23:30 hours. 
 

2. Provision of Late Night Refreshment ‘Indoors’ , Monday to Saturday from 23:00 
to 01:15 hours and Sunday, 23:00 to 23:30 hours 
 

3. Provision of Recorded Music ‘Indoors’ from 08:00 to 01:00 hours and Sunday 
from 09:00 to 23:30 hours. 
 

4. For all of the above activities Non- Standard timing extensions of midnight on 
Sundays before Bank Holiday Mondays and on New Year’s Eve permitted hours 
extended until the start of permitted hours on New Year’s Day. 

 
I wish to make the following representations based on the plans, operating 
schedule and appendix 11 assessment submitted: 
 

1. The Supply of Alcohol ‘On’ and ‘Off’ the premises and for the hours requested 
may have the effect of increasing Public Nuisance in the area. 
 

2. Provision of Late Night Refreshment may have the effect of increasing Public 



Nuisance in the area. 
 

3. Provision of Recorded Music and for the hours requested may have the effect of 
increasing Public Nuisance in the area. 
 

4. The Non- Standard timing extensions requested may have the effect of 
increasing Public Nuisance in the area. 

 
The hours requested for the licensable activities are also beyond the ‘core’ hours as 
stated in Westminster’s Statement of Licensing Policy. 
 
Extensive lists of conditions have been offered in the operating schedule and 
undertakings in the appendix 11 assessment. These are under consideration after 
which Environmental Health may propose additional conditions to allay its concerns. 
 
A pre-application site visit was carried out showing the premises have not yet 
undergone refurbishment for the proposed use. A post completion inspection will 
therefore need to be carried out for Public Safety prior to commencement of licensing 
activities. 
 
The applicant should be advised that Environmental Health will also need to be satisfied 
that any plant and machinery employed must have appropriate mitigation measures to 
prevent Public Nuisance from odour and/or noise from its use.  
 
The applicant is further advised that Environmental Health will base any proposed 
capacity to be set by whichever gives the lower figure based on the following 
considerations: 
 

• provision of sanitary accommodation being in line with British Standard 
6465, as amended, or  

• safe figure as determined under the District Surveyor’s Technical 
Standards for Places of Entertainment 

 
Please contact me if you require further advice or information. 
  
 
 
2-B Other Persons 

 
Name: Mr Victor and Diana Arbulu 

Address and/or Residents Association: Flat 10 
10 Berkeley Street 
London 
W1J 8DP  

Status: Resident In support or opposed:  Opposed 
Received:  6 March 2016 
We would like to object to this licence application. When the sun goes down, quality of 
life for residents at Berkeley Street changes completely. 
We have Novikov restaurant, The Mayfair bar, Palm Beach Casino, Cafe Pushkin, 
Bocconcini pizzeria & restaurant, Park Chinois, Funky Buddha, Nobu and Cafe Fratelli, 
and this is all within 50 yards of each other. We would assume that no other street in 



Mayfair has this concentration of licensed premises and clubs in such a short distance. 
Berkeley St has now reached saturation point with restaurants and bars. The amount of 
litter and noise pollution this has brought to the street is now a real problem. These 
issues are making life for residents extremely unpleasant.  
10 Berkeley Street is a residential building, no offices, and we also have The Arts Club 
facing the back windows (with a share of noise).  
If it is irrelevant for Westminster that one of the few resident buildings in Mayfair could 
disappear, then, grant another license... otherwise we beg the committee members on 
behalf of all the residents on Berkeley Street to not grant another Licence that will 
increase noise and litter in Berkeley Street. 
 
 Name: Mr Ahmad Reza Salar Boroumand 

Address and/or Residents 
Association: 

10 Berkeley Street 
London 
W1U 3RF  

Status: Resident In support or opposed:  Opposed 
Received:  2 March 2016 
I live at 10 Berkeley Street and am managing the building. 
I would like to object to this application since Berkeley Street has now reached 
saturation point with restaurants and bars. There are 2 hotels, one casino and at least 7 
restaurants and cafe. The street has become dirty, unsafe, traffic congested and filled 
with undesirable people due to these establishments in general and, Novikov in 
particular. It has become intolerable for the residents and opening another restaurant is 
unnecessary and I believe that granting such licence is disrespect for the resident’s 
human rights and welfare. 
 Name: Louise Wirth 

Address and/or Residents 
Association: 

Flat 11,  
10 Berkeley Street  
London W1J 8DP  

Status:  Resident In support or opposed:  Opposed 
Received:  11 March 2016 
I am a resident of Flat 11, 10 Berkeley St, W1J 8DP 
 
I would like to object to this application for the following reasons: 
 
I have a direct line of vision into the proposed area from two windows of the flat. 
 
There is already considerable noise from the Arts Club at the rear of the building and 
Novikov restaurant at the front of the building, especially late at night. 
 
Chauffeurs of clients dining in this area regularly park on the nearby resident parking 
spaces and often will not move on even if asked politely.   
 
There is already a number of high end restaurants on this street. 
 
 Name: Mr Dimitrios Los 

Address and/or Residents 
Association: 

17 Berkeley Street 
London 
W1J 8EA  

Status:  Resident In support or opposed:  Opposed 



Received:  4 March 2016 
11:53 AM on 04 Mar 2016 Berkeley str. is already packed with traffic from restaurants 
clubs and other establishments. Kindly refrain from adding to that problem. The noise 
and garbage is bad enough as it is. 
 
 Name: Mrs Julia Scholar 

Address and/or Residents 
Association: 

Flat 19 
10 Berkeley Street 
London 
W1J 8DP  

Status:  Resident In support or opposed:  Opposed 
Received:  7 March 2016 
 I don't think I can find the words to say how strongly I object to this application. In the 
same way as I have objected to other applications in Berkeley Street, all of which go 
ahead with no regard for the residents, this one particularly concerns me as it is right 
next door to us.  
 
I already have to suffer smells first thing in the morning from the coffee shop below 
baking their wares and now it looks like there will be added problems with a "Raw and 
BBQ" restaurant on the other side.  
 
I cannot believe that another eating establishment will not mean even more late night 
parking and noise issues, especially as this restaurant is asking for a Licence until the 
early hours of the morning. Driving down Berkeley Street at night (and during the day) is 
a virtual impossibility with the double parked taxis and Uber drivers and private 
chauffeurs, hardly any of whom respect the law. The sounding of car horns is a 
common cause of being woken up in the early hours. 
 
Berkeley Street is full-up and is turning into the worst part of Mayfair. Despite efforts to 
keep things under control, the noise of people leaving these establishments and their 
behaviour, which includes vomiting and urinating in our doorway, has never improved, 
so another restaurant with late hours can only spell more problems for the long suffering 
residents.  
 
If this Licence is granted, it will mean even more people hovering outside the doorway 
to 10 Berkeley Street (especially during the summer months), which can be intimidating 
at the best of times. At least whilst 11 Berkeley Street remains offices, there is a gap 
between the noise generated from Nobu, Mayfair Bar, Funky Buddha one end and 
Novikov over the road on the other - and even they are already too close for comfort! 
 
Once again, I object in the strongest possible terms. 
 
 Name: Mr Frank Salvoni 

Address and/or Residents 
Association: 

Flat 2 
10 Berkeley Street 
London 
W1J 8DP  

Status: Resident In support or opposed:  Opposed 

Received:  
 

1 March 2016 



 I would like to object to this licence application. Berkeley Street has now reached 
saturation point with restaurants and bars. It seems that every office and retail space is 
now trying to be converted into restaurant/licensed use. The amount of litter and waste 
and noise pollution this has brought to the street is now a real problem. These issues 
are making life for residents very unpleasant. The last thing we need in Berkeley Street 
is the granting of another licence. Every morning when i exit 10 Berkeley at 6am, I am 
confronted with broken glass, vomit, urine, spit and some mornings usually Friday or 
Saturday, human excrement.  This is no exaggeration. You can check with your street 
cleansing team. We have Novikov restaurant, The Mayfair bar, Palm beach casino, 
Cafe Pushkin, Bocconcini pizzeria & restaurant, Park Chinois, Funky Buddha, Nobu and 
Cafe Fratelli, and this is all within 50 yards of each other. I would assume that no other 
street in Mayfair has this concentration of licensed premises and clubs in so short a 
distance. So I implore the committee members on behalf of all the residents on 
Berkeley Street to not grant another Licence for Berkeley Street. 
 
 Name: Miss Irena Timofeeva 

Address and/or Residents 
Association: 

Flat 1 
10 Berkeley street 
London 
W1J 8DP  

Status: Resident In support or opposed:  Opposed 
Received:  
 

13 March 2016 

Berkeley street is an extremely busy area filled with restaurants, bars and clubs. The 
amount of waste and noise pollution had reached extreme levels. Growing number of 
entertainment facilities attract a lot of people, including numerous homeless people who 
crowd Berkeley street days and nights. Addition of the new restaurant on 11 Berkeley 
street would make situation unbearable.  
 
The venue is located right next to my home. Mild construction works have already taken 
place in the venue, which caused a significant amount of noise. Majority of work was 
taking place on Saturday early mornings. As an occupant of the neighbouring building, 
those works made it impossible to spend any time at home. In addition the workers 
behaviour was extremely inconsiderate. They would constantly open windows in the 
venue and not only create a lot of noise, but would shout all the time.  
 
As an occupant of 10 Berkley street, the windows of my flat share similar windows with 
11 Berkeley street. Given it is impossible to spend time a t home while any works are 
taking place, granting the license to change the venue unto a restaurant would 
potentially deteriorate the situation significantly. With venue on operation almost all day 
long, and opened till late, would be a source of constant noise. I am currently pursuing a 
PhD degree in finance, which requires long hours of work, often from home.  
 
Having a restaurant as a neighbouring venue, with expected late night opening would 
have a strong negative impact on the living conditions. In addition, it would generate a 
constant high amount of people who would gather outside of the venue as well as 
increase amount of cars, which create extra noise. With regard to all these points, I 
entreat the committee members on behalf of all the residents of the Berkeley Street not 
to grant a licence to 11 Berkeley street. 
 



 Name: Mr Ron Whelan 

Address and/or Residents 
Association: 

29A Brook Street 
Mayfair 
London 
W1K 4HE  

Status: Residents Association In support or opposed:  Opposed 

Received:  
 

25 February 2016 

The Mayfair Residents Group wishes to ensure the hours of trading for this new eaterie 
are restricted to 12.00 at night Monday to Saturday and 11.00PM on Sunday. We would 
also like to request that (a) there are always door staff in the evening, and (b) there 
should be no more than five smokers at a time outside the restaurant, and (c) absolutely 
no consumption of alcohol outside the restaurant.  
 
Chairman 
Mayfair Residents Group 
 
 Name: Mr Gordon Yeoman 

Address and/or Residents 
Association: 

10 Berkeley Street  
London  
W1J 8DS  

Status: Resident In support or opposed:  Opposed 
Received:  
 

29 February 2016 

I reside at number 10 Berkeley St and am most concerned at the impact of yet another 
source of nuisance in traffic , noise ,crime and disorder in Berkeley Street. 
 
Public Nuisance  
 
Traffic 
 
Most nights of the week the South end of Berkeley St is reduced to one lane only, due 
to the number of taxis, chauffeurs etc that double park outside NOVIKOV .    Although 4 
taxi spaces have been created for taxis only, at their door , there are often 10 to 12 taxis 
waiting for customers . 
 
Number 11 Berkeley St is opposite NOVIKOV and I cannot imagine the chaos when 
taxis are dropping off guests at this proposed new restaurant , blocking the one 
remaining lane  
 
Park Chinoise, new to Berkeley Street, seem to run a busy restaurant but there is little 
disturbance outside  their premises .  Why are Novikov allowed to flaunt the rules        
Without addressing the parking issues there is not much point in opening at No 11 as 
Berkeley Street would be permanently blocked . 
 
Noise / pollution 
 
There is a wealthy clientele in this area who drive expensive noisy cars.  Showing off 
how loud the engine revs will reach is a common pastime.   Heaven knows the lead 
levels in such a condensed narrow street.    The noise of hooting horns rises in line with 



the frustration felt by drivers inching towards the traffic lights.  Crossing Berkeley St at 
night is dangerous when busy, as normal rules of the road do not seem to apply. 
 
New premises will do nothing  to make the area quieter . Potential noise caused when 
customers leave has to be tightly managed and protection from music or that arising 
from 100 plus diners, suitably muffled so that it cannot disturb residents in neighbouring 
buildings. 
 
Crime and Disorder  
 
Berkeley Street is now a disgrace in the evenings .   The number of unsavoury people 
on the street has increased substantially in the past year or so .   Pimps, prostitutes 
pickpockets and beggers prey on locals and passers by .  After dark it is unnerving 
having strange people threatening you, on your doorstep and wandering up and down 
up to various forms of mischief . 
 
Another restaurant will draw more of the wrong people as well the law abiding citizens .   
Consideration has to be given to the residents .   The revellers go back home at night .  
We have to live in the middle of it !! 
 
I note that representatives from Berkeley Eats Ltd (No 11) are attending the meetings 
set up by Park Chinois with the aim of making the street safer cleaner, etc .   There 
needs to be a commitment from them to buy into a  joined up approach from all the late 
licence holders to provide a form of security that will make a real difference in giving  
back the street to the residents and chase out those who are causing the distress . 
 
 
 Name: Mrs Jaleh Zand 

Address and/or Residents 
Association: 

17 Berkeley Street 
London 
W1J 8EA  

Status: Resident In support or opposed: Opposed 
Received:  
 

25 February 2016 

 17 Berkeley Street Residents Association strongly objects to this application. 
 
This is not our first objection to such licence, but WCC continuously ignores the 
situation in Berkeley Street. The street is totally saturated with bars and restaurants and 
yet we have to deal with another licence and a new opening. I won't go into details of all 
the problems residents are facing, I know all the panel is aware and we are just 
repeating ourselves. No solution has been achieved and our calls to make Berkeley 
Street a stress area has not been taken into account despite all RAs in the street 
requesting this. 
 
Re: ‘Raw and BBQ’, 11 Berkeley Street, London W1J 8DS 

Application for new premises licence ref: 16/01829/LIPN 

Hearing listed for 21 April 2016 

Statement of Jaleh Zand, 17 Berkeley Street Residents Association 



1 Introduction  

1.1 I have made a representation on behalf of 17 Berkeley Street Residents 
Association, objecting to the grant of a premises licence for 11 Berkeley Street. 

1.2 My representation referred to the saturation of Berkeley Street and its immediate 
environs with late night licensed premises. The number of premises operating 
late in the evening has increased rapidly in recent years, to the extent that late 
night licensed premises have cumulatively given rise to serious problems of 
crime, disorder and nuisance. Local residents have to bear the brunt of this. 

1.3 The licensing authority will be aware that this view is shared by others in the 
area. Accordingly, I did not feel the need in my representation to go into further 
detail. However, I have been advised that it may assist the Sub-Committee if I do 
set out in more detail why residents believe that the number of late night or drink-
led premises in the area has given rise to a cumulative impact which is having 
such a disproportionate effect on residents. It may also assist the applicant in 
trying to address the issues I raise. 

2 Late night licences in Berkeley Street and its immediate vicinity 

2.1 See table below. 

Premises Premises type Terminal 
hour 

Capacity Points to 
note 

 
Palm Beach 
Casino, 30 
Berkeley St 
 

 
Casino 

 
7am 

 
840 

 
- 

 
Mayfair Bar, 
(part of the 
Mayfair Hotel) 
17 Stratton 
Street* 

 
Bar 

 
1.30am 

 
250 

 
Licence 
reviewed by 
residents  in 
2014 on 
public 
nuisance 
grounds 
 

 
Charlie 
Berkeley 
(formerly 
Funky 
Buddha), 15-
16 Berkeley 
Street 
 

 
Nightclub 

 
3am 

 
220 

 
Licence 
currently 
under review 
by the police 

 
Nobu, 15 
Berkeley 

 
Restaurant 

 
2am 

 
460 

 
- 



Street 
 
 
Novikov, 50 
Berkeley 
Street 
 

 
Restaurant/bar/club 

 
2am 

 
520 

 
- 

 
Bocconcino, 
19 Berkeley 
Street 

 
Restaurant 

 
12.30am 

 
127 

 
Started 
operating in 
2015. 
Previously 
offices. 

 
Café Pushkin, 
20 Berkeley 
Street 
 

 
Restaurant 
 

 
Core Hours 

 
125 

 
New licence 
granted in 
2013, not yet 
operating.  

 
12 Hay Hill 
 

 
Private Members 
Club with bar 

 
Midnight Mon-
Thurs, 
1.30am Fri-
Sat 

 
250 

 
Started 
operating in 
2015. 

 
Park Chinois, 
17 Berkeley 
Street 

 
Restaurant 

 
2am 

 
450 

 
Started 
operating in 
2015. 
Previously 
licensed but 
premises had 
not operated 
for some 
years. 

 
Sexy Fish, 1-4 
Berkeley 
Square 

 
Restaurant 

 
2am 

 
220 

 
Started 
operating in 
2015. Was 
previously a 
Bank. 

 
Fifty9, 59 
Berkeley 
Square 

  
Bar/club 

 
3.30am 

 
295 

 
- 

 
Rififi, 15a Hay 
Hill 
 

 
Private Members 
Club 

 
3.30am 

 
75 

 
- 

 

* Mayfair Bar entrance and exit is on Berkeley Street 

3 Comments on licensed premises in vicinity 



3.1 This table does not include the numerous licences for Dover Street. 

3.2 An analysis of the table clearly shows how the number of licensed premises 
operating and the total capacity has increased alarmingly in recent years. 

3.3 Bocconcino, Cafe Pushkin, 12 Hay Hill, Park Chinois, Sexy Fish and Riffifi have 
all either been granted an entirely new licence (i.e. for a premises with no 
previous licensed history) or have started operating again after lying empty, in 
the last couple of years. By my calculations, the grant of licences/licences 
coming back into use amounts to an increase of over 1000 in licensed capacity, 
putting further strain on an infrastructure that is already down to the bone. Yet 
another licensed premises, particularly one operating past 11pm, will 
undoubtedly exacerbate these problems. 

3.4 The licence for Mayfair Hotel (specifically the public bar) was reviewed 
successfully in 2014. The licence for ‘Charlie Berkeley’ (formerly ‘Funky Buddha’) 
is currently under review. 

4 Effect of the existing late night licensed premises and the more recent premises 

4.1 Almost every number or every other number on the upper part of Berkeley Street 
is now a licensed late night operator. At the same time the upper part of Berkeley 
Street is very residential. On one side of the street is 10 Berkley Street with 19 
flats, 17 Berkeley Street with 12 flats, 18 Berkeley Street with 20 flats and 
Berkeley House has 42 flats and goes all the way through Hay Hill. On the other 
side in front of these residential buildings, is the Mayfair Hotel with 400 guest 
rooms, of which 100 face Berkeley Street. On the lower part of Berkeley Street 
there are plans to add additional residential units, which were previously offices. 
There is also the Holiday Inn London Mayfair with guest rooms facing Berkeley 
Street.  

4.2 Below is a list of problems that the residents are currently facing from the 
cumulative impact of licensed premises. These problems have intensified hugely 
in recent years.  

4.2.1 The residents have been experiencing shouting, screaming and other 
antisocial behaviour from the clients of these operators late at night to 
early hours of the morning.  

4.2.2 There is vomit, dried urine outside our door steps and this has become 
more frequent with the increase in the number of operators 

4.2.3 There is waste and garbage left on both sides of the street and the council 
seems unable to deal with the current load.  

4.2.4 There is massive amount of traffic during the night, with double and triple 
parking on parts of the street. We experience cars honking, people 
showing off with their sport cars with loud engines creating very significant 
high decibel low frequency noise, which can’t be tackled with any acoustic 



system, waking up the residents late at night.  

4.2.5 The characteristics of our street have changed in the recent years and in 
general in south Mayfair. Car show rooms, and galleries leaving the area 
and being replaced by bar, restaurants, and clubs.  

4.3 As a result of the recent saturation there has been an increase in crime in 
Berkeley Street and the area around. The Mayfair Hotel is now using a privately 
funded scheme to provide extra policing around their premises.  

4.4 One of the most agonising problems for the residents is the extreme noise. The 
situation has worsened in the recent years. We believe that residents have been 
failed by the number of licences which have continued to be granted. We would 
like to further point out that at least as far as 5 years ago the problem of noise 
was not to this extreme extent.  

 

4.5 In short, all current four licensing objective are failing at Berkeley street. This can 
be demonstrated by the fact that two premises licences (Mayfair Hotel and 
‘Charlie Berkeley’) have been reviewed since 2014. The ‘Charlie Berkeley’ 
review has been initiated by the police, and is on-going at the time of writing.  

4.6 We are actively involved in trying to bring about positive change to Berkeley 
Street. We applied for a licence review for the Mayfair hotel in 2014. We have 
supported the police’s review of ‘Charlie Berkeley’. We were also involved in 
setting up the Berkeley Street Monitoring Group, which aims to promote good 
practice for licensed premises, chaired by Councillor Glanz. 

5 Economic Impact of the change in nature of Berkeley Street 

5.1 While we understand the arguments in favour of the night time economy, the 
balance has to be maintained. The night economy should not jeopardise the 
successful day economy that Mayfair enjoys.  

5.2 We believe that such a massive number of late night operators so close to one 
another, are not in line with the character of this area. Mayfair has a very strong 
day time business economy. Both Berkeley Street and Berkeley Square are 
home to some of the most renowned hedge funds, trading companies, family 
offices, wealth managers, and consulting firms. These companies have chosen 
Mayfair due to its location but also the prestige that the area has historically 
offered. Mayfair is further known for galleries, car show rooms and art houses. In 
the light of the recent move by the biggest players in the financial industry from 
the City to Canary Wharf, the Council has to protect this area and prevent the 
flight of these smaller boutique firms based in the heart of London. Dirtier streets, 
piled with garbage, building materials and hard core detritus, urine and vomit are 
not conducive to attracting and maintaining legitimate business operations.  

5.3 Many local residents are of the view that this part of Mayfair has reached a 



tipping-point. It is saturated with late night and drink-led premises, and residents 
suffer a range of noise nuisance and criminal behaviour well into the small hours. 
It is extremely difficult to pinpoint specific problems to specific premises, although 
clearly some have the potential to cause more nuisance than others. Because of 
this, it is difficult for residents to initiate effective reviews of licensed premises. 
This is precisely the sort of situation which makes a stress area necessary for 
Berkeley Street – the range of nuisance is so all-encompassing that it arises from 
the cumulative impact of all the premises taken together, as much as any 
individual problematic premises.  

6 The current application 

6.1 A terminal hour of 1.15am is sought from Monday – Saturday. We feel that this is 
manifestly inappropriate for the area.  

6.2 We have considered the content of the ‘Appendix 11 Submission’ provided by 
the Applicant’s solicitors. Although we appreciate that the measures proposed 
are intended to demonstrate that the Applicant has considered the nature of the 
local area and proposed measures to mitigate any adverse impacts, the fact 
remains that the hours proposed are at a level where a significant addition to the 
cumulative impact of the other premises is inevitable. 

6.3 This is not to cast any aspersions on the Applicant; we are sure that they are 
experienced in running well-managed premises. The point we make is that this 
cannot be sufficient to overcome the problems which residents experience at the 
moment, which would be added to by their customers leaving the premises late 
at night. 

6.4 The premises is very close to Novikov and Charlie Berkeley. Both these 
premises have later licences. There is therefore the danger that the existence of 
another restaurant directly adjacent will lead to customers migrating from this 
premises to either Novikov or Charlie Berkeley rather than departing the area. 
Charlie Berkeley has a terminal hour of 3.30am. Rififi, which is in the same 
ownership as Novikov, is only a short distance away and has a terminal hour of 
3.30am. 

6.5 The lawful planning use of the property is as offices (Class B1a), although a 
change of use application has been submitted. There is therefore no Licensing 
Act 2003 ‘footprint’ unlike, for example, with 17 Berkeley Street, the ground floor 
and basement of which had the benefit of a LA03 premises licence prior to the 
application for a new licence submitted by Park Chinois.  

7 Conclusion 

7.1 Berkeley Street is not currently included within a designated Cumulative Impact 
Area (CIA). However, the s182 Guidance is clear that it is nevertheless open to 
residents to raise the issue of cumulative impact. I hope to persuade the 
licensing authority that because Berkeley Street has all the characteristics of a 



CIA, albeit one not officially designated, the stricter Policy approach for areas of 
‘cumulative impact’ should be applied to this application. 

7.2 When determining licence applications, the focus should be on evaluating what is 
‘reasonably acceptable’ in a particular location (R (on the application of Hope & 
Glory Public House Ltd) v (1) City of Westminster Magistrates’ Court & Ors 
[2011] EWCA Civ 31). The scope of the licence and conditions should be looked 
at in a local context (Matthew Taylor v (1) Manchester City Council (2) TCG Bars 
Ltd [2012] EWHC 3467 (Admin)).  

7.3 For the reasons given, we would ask that the application is refused. If the 
licensing authority is minded to grant a licence, it should be to a much earlier 
terminal hour, with strict conditions to address the issues which residents face. 

7.4 I am not able to attend the hearing as I am abroad on 21 April. I will be 
represented by Richard Brown. 

Thank you for taking the time to consider the content of this statement. 

Yours sincerely, 

Jaleh Zand 

17 Berkeley Street 

 
  

     
 
3. Policy & Guidance 

 
The following policies within the City Of Westminster Statement of Licensing Policy 
apply: 
 
Policy HRS1 applies 
 
 
 
 
 
 
 
Policy RNT1 applies: 
 
 
 
Policy PB1 applies: 

(i) Applications for hours within the core hours set out below in 
this policy will generally be granted, subject to not being 
contrary to other policies in the Statement of Licensing Policy. 

(ii) Applications for hours outside the core hours set out below 
in this policy will be considered on their merits, subject to other 
relevant policies. 

Applications will generally be granted and reviews determined, 
subject to the relevant criteria in Policies CD1, PS1, PN1 and 
CH1. 

Applications will only be granted if it can be demonstrated that 
the proposal meets the relevant criteria in Policies CD1, PS1, 
PN1 and CH1. 

 
 



 
 
4. Appendices 

 
Appendix 1 
 

Premises plans 

Appendix 2 
 

Applicant supporting documents  

Appendix 3 
 

Premises history 
 

Appendix 4 
 

Proposed conditions 

Appendix 5 Residential map and list of premises in the vicinity 
 

 
Report author: Mr Ola Owojori 

Senior Licensing Officer 
Contact: Telephone: 020 7641 7830 

Email: oowojori@westminster.gov.uk 
 

 
 
 
 
 
 
 
 
 
 
 



Appendix 1 
 
 



 
Appendix 2 

 
 





































 
 
  

11, BERKELEY STREET, 
W1. 

 

An independent licensing report on the proposal for a fine dining 
restaurant at 11 Berkeley Street, W1J 8DS . 

By Adrian Studd, Independent Licensing Consultant. 

Clubsafe 
Services Ltd. 



Adrian Studd, Independent Licensing Consultant. 

 

 

Introduction. 

I have been instructed in relation to the application for a restaurant licence at 11 Berkeley 

Street, W1. The location is currently unlicensed and it is now proposed to operate a fine dining 

restaurant with full restaurant conditions. 

In order to consider what impact, if any, this application will have on the promotion of the 

licensing objectives I have conducted observations in the vicinity and surrounding areas 

including the Berkeley Street and Dover Street area, until the early hours to identify the issues 

that currently take place around the existing licensed premises.  

These observations enable me, using my experience as a former senior police officer with 

responsibility for licensing in London, to contrast the fine dining operation proposed at 11 

Berkeley Street with existing licensed premises in Berkeley Street and Dover Street such as 

Novikov and Mahiki, highlighting the differences and the potential impact on the licensing 

objectives. 

 

Personal  summary – Adrian Studd. 

I retired from the police service on 2nd November 2012 having completed 31 years exemplary 

service with the Metropolitan Police in London. Between January 2012 and my retirement I was 

employed as the Chief Inspector in charge of licensing for the London Olympic Games 2012. In 

this role I headed up a team of officers with responsibility for supervision of licensing compliance 

at all the Olympic venues, including the Olympic park. In addition I was responsible for ensuring 

that any associated events were properly licensed, sufficiently staffed and operated in 

accordance with the licensing legislation and best practice in order to ensure the safe and 

effective delivery of the Olympic Games.  

In addition to leading my team I visited and worked with both the Olympic park management 

and many other venues, reviewing their policies and procedures and ensuring that the Games 

were delivered safely and securely. The success of this operation not only protected the 
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reputation of the MPS but provided positive benefits for the profile of the MPS and the United 

Kingdom. I have been awarded an Assistant Commissioners Commendation for this work. Prior 

to this role, between Jan 2002 and January 2012, I was employed first as an Inspector and then 

as a Chief Inspector on the MPS Clubs and Vice Unit (Now SCD9 Serious and Organised crime 

command). My responsibilities over this period focussed on licensing and included day to day 

supervision of the licensing team that had a London wide remit to support the Boroughs with 

licensing activity.  

Providing both Overt and Covert support for policing problem licensed premises across London. 

My team worked with premises when licensing issues were identified in order to address these 

problems through the use of action plans in order to raise their standards. Where this failed I 

would support the Boroughs with evidence for use at review hearings if required. I devised and 

implemented the MPS strategy 'Safe and Sound' which seeks to improve the safety of customers 

at licensed premises by reducing violent and other crime, in particular gun crime and the most 

serious violence. I also developed the Promoters Forum and risk assessment process, together 

these initiatives contributed to an overall reduction in violence in London of 5% and of the most 

serious violence and gun crime at licensed premises by 20% whilst I was there. 

From 2004 until 2008 my role included representing the MPS and ACPO licensing lead both in 

London and Nationally. In this role I developed key partnerships with industry, NGOs and 

Government departments in order to improve the standards at licensed premises. I sat on the BII 

working party and helped develop the national training for Door Supervisors and worked with 

the SIA to successfully introduce the new regime within London. I sat on a number of 

Government working parties and worked closely with the alcohol harm reduction team to 

identify  best practice and ensure this was used, both within London and nationally, by police 

and local authorities. 

I have been involved with Best Bar None for a number of years and have successfully helped a 

number of boroughs implement the initiative. I am a trained Purple Flag and Best Bar none 

assessor and until my retirement sat on the Board for Best Bar None in the Royal Borough of 

Kensington and Chelsea. For the last five years I have been in charge of licensing for the Notting 

Hill Carnival, the largest street carnival in Europe. During this time I have contributed to a 

reduction in violence overall at the Carnival and delivered increased seizures of illegal alcohol, 

reduction of unlicensed alcohol sales and a reduction in alcohol related violence. In addition to 

the above I have attended a large number of internal MPS training and qualification courses, I 

am trained in conducting health and safety risk assessments and hold the National Certificate for 
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Licensing Practitioners, issued by the British Institute of Inn keeping (BII). 

Following my retirement I set up a consultancy service to provide independent analysis, 

reporting and advice for premises requiring a local authority licence. Since then I have provided 

evidence gathering services and advice and support to a broad range of licensed premises on a 

variety of issues, including crime and disorder, street drinking, rough sleepers, age related 

products, betting and gaming. This work has involved premises that benefit from licences for 

activities such as alcohol on and off licences, betting premises licences and late night 

refreshment. I have provided expert witness evidence at both local authority and appeal court 

hearings. 

 

Observations. 

1) I conducted observations in the vicinity of the proposed restaurant in Berkeley Street and in 

Dover Street on the night of Friday 22nd January 2016 between 22.00 and 02.00. The area 

was very busy with people using the licensed premises and with pedestrians moving through 

the area. 

2) I considered the impact of premises such as Mahiki in Dover Street and Novikov in Berkeley 

Street, assessing the impact of these premises on the area and any differences or similarities 

to the proposed premises at 11 Berkeley Street. I observed The Wolseley in Piccadilly as this 

premises also operate as high end restaurant.  

3) I am familiar with the Dover Street and Berkeley Street area and the licensed premises there 

both as a Police Inspector and Chief Inspector in the Clubs and Vice unit and through work I 

have done since leaving the police service and working as an independent licensing 

consultant. 

4) Both streets have a mix of licensed premises that include a pub, casino, restaurants, bars 

and nights clubs. Some of the premises, such as Novikov, are promoted as restaurants but 

stop serving food hours prior to closing and are then essentially operated as a night club 

appealing to a younger crowd with dance music and DJ’s. 

5) When considering the type of premises that reflect the proposed premises in operating style 

high end restaurants such as The Wolseley provide comparison. The Wolseley was busy 

during my visit, however as a fine dining, food led premises it does not generate the issues 
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seen in the vicinity of some of the drink led premises in the area.  

6) I found that both Dover Street and Berkeley Street were very busy with pedestrian and 

vehicle traffic up to about 1am. After this time Berkeley Street in particular remained busy 

until I left the area at about 2.30am. Dover Street had become quieter by then with isolated 

pockets of pedestrians and fewer vehicles on the road. 

7) The number of premises that operate as drink led nightclubs, the style of operation of those 

premises and the instances of poor management are the direct cause of the noise, nuisance 

and disorder that I observed in the area. In particular the following premises have a 

significant, negative impact on the area due to the night club style of operation. 

• Funky Buddha, 15 Berkeley Street – Nightclub Premises licensed until 3:30am Monday to 

Saturday, Sunday until 23:00. 

• ‘Fifty 9’ 59 Berkeley Square – Bar/Club licensed until 3am Monday to Saturday and 00:30 

Sundays. 

• Palm Beach Casino – Casino licensed until 7am Monday to Sunday. 

• Mahiki, 1 Dover Street – Nightclub licensed until 3:30am Monday to Saturday and 

Sunday until 00:30. 

• Novikov, 50a Berkeley Street - Restaurant and Nightclub licensed until 2am Monday to 
Sunday. 

 
 

8) The contrast between genuine, food led restaurants such as The Wolseley and premises 

such as Funky Buddha, Mahiki or Novikov is clear. The pavement outside is quiet with only 

an occasional smoker. Customers arriving are admitted straight into the premises and on 

leaving they make their way away quickly reducing the risk of being touted. 

 

9) At restaurant premises it is unusual to see more than 2 or 3 smokers outside and those that 

do go to smoke tend to be older than at the nightclub style premises, have consumed food 

and come from a quieter more relaxed atmosphere; they consequently speak and behave in 

a more restrained manner that does not cause noise or nuisance in the area.  

 

10) The proposed restaurant at 11, Berkeley Street will operate as a high end, fine dining 

restaurant in a style similar to other premises operated by the same company such as Sushi 

Samba in Heron Tower, Bishopsgate. It will therefore not attract the problems associated 

with nightclub style premises. 
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Preventing Nuisance, Crime and Disorder. 

11) The causes of the nuisance, crime and disorder in and around nightclub premises are well 

documented and include; 

• A concentration of drink led premises in a small area, 

• Queuing outside premises by large numbers of people with queues often containing 

customers who have been pre-loading alcohol due to high prices inside the premises, 

• Customers encouraged to consume large quantities of alcohol without food, 

• Vertical drinking with limited seating and loud, high intensity music, 

• Poor management of queues and smoking area, permitting nuisance, drunkenness and, 

on occasion, drinking in smoking area.  

• Smokers mixing with queuing customers. 

• Drunken customers leaving the premises through the early hours and remaining in the 

vicinity causing noise and nuisance, 

• Customers taking part consumed open drinks with them when leaving the premises, 

• Touting of customers leaving a premises, 

12) In contrast, at restaurant premises such as that proposed, not only is queuing not 

encouraged but it does not take place as customers who have booked a table and arrive 

with friends for a meal are not willing to queue to get into the restaurant. The use of a bar or 

holding area ensures customers are admitted on arrival. 

13) Restaurants do not rely on selling high volumes of alcohol to maintain the business; this 

makes a significant difference as it ensures that behaviour in and around the premises is 

moderate rather than drunken, loud and boisterous. 

14) As highlighted in the Westminster statement of licensing policy at para 2.4.8 customers who 

have been seated and not overcrowded behave differently to those who have been in high 
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energy, drink led premises with limited seating. They are less likely to talk loudly and leave 

more quietly. 

15) While nightclubs attract a younger clientele the customer base at a restaurant tends to be 

older and more responsible, enjoying the food offering but also a high level of service. This 

includes managing their arrival and departure without queuing or being accosted by touts 

and does not include drinking to excess. 

16) Premises such as Mahiki and Novikov deliberately queue customers outside to create an 

‘exclusive’ atmosphere, which together with the drink led operation appealing to a younger 

customer base inevitably leads to excessive alcohol consumption and problems of nuisance, 

crime and disorder. 

Conclusions. 

17) A study of crime reports in Westminster from April 2009 to March 2010 identified that for 

every 10 restaurants there were just 3 violent crimes reported in the year, this compares to 

37 violent crimes for every 10 nightclub premises (WCC statement of licensing policy 2011. 

Para 2.5.8). The proposed restaurant will be a genuinely food led, high quality restaurant. 

18) The proposed operation is very different to a nightclub; this will ensure that the premises do 

not create the problems associated with some of the drink led, nightclub premises. I am 

familiar with the issues prevalent in the area and have made recommendations that will 

ensure that the premises operate as a genuine restaurant that enhances the area. 

 

19) In addition to standard conditions such as those relating to age related sales, CCTV and 

incident logs, the following points are to be considered alongside the conditions offered with 

the application to ensure that the premises operate as a restaurant. Implementation of 

these recommendations will ensure that the premises does not have a negative impact but 

positively enhances the area: 

i. At least one SIA registered door supervisor to be employed at all times when the 

premises are open to the public. They will supervise entry to the premises, the 

smoking area and customers leaving the premises. 

ii. It is recommended that after 21.00 a smoking area shall be established outside the 

premises using rope barriers and used to accommodate no more than 10 people at 
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any one time. No drinks will be permitted to be taken into the smoking area and 

customers not smoking will be encouraged to return inside the premises. Smoking 

area will be supervised by door supervisor at entrance to premises. 

iii. A full restaurant condition that the sale of alcohol shall be ancillary to a substantial 

table meal or to persons in the holding bar who are attending the premises for a 

substantial table meal. The premises to close when licensed activity ends at 01.00. 

No off sales permitted except the taking away of resealed, part consumed bottles of 

wine purchased ancillary to a table meal. 

iv. Capacity of the premises to be agreed but will be approximately 175 across ground 

floor and basement, excluding staff.  

v. No queuing to be permitted outside the premises and the front doors to be kept 

closed except when admitting customers. Customers will be admitted to the 

premises on arrival and if their table is not ready they will be accommodated in the 

bar or a holding area. 

vi. Customers will be advised when booking that parking is limited and public transport, 

private hire car or taxi is preferable. Valet parking will be available for those arriving 

by car. 

vii. The premises will have an arrangement with a licensed private hire car company 

who will provide vehicles on request. Customers will be encouraged to wait inside 

the premises until their car or taxi arrives to minimise the opportunity for touts to 

approach them when leaving the premises. 

20) I consider that the proposed new premises will promote the licensing objectives and have a 

positive impact on the area by adding to the diversity of premises and therefore the diversity 

of the people visiting the area. Having a varied range of premises and customers coming to 

an area is important to reduce the potential for crime and disorder and public nuisance and 

to promote public safety. 

 

I understand that my duty is to the sub-committee and this report has been prepared in 

compliance with that duty. All matters relevant to the issues on which my expert evidence is 

given have been included in this report. I believe the facts I state in this report are honest and 

7 
 



true and that the opinions I have expressed are correct to the best of my judgement. The fee 

for this report is not conditional on the outcome of the case in anyway whatsoever. 

 

 

Adrian Studd, 

Independent Licensing Consultant, 

29/01/16. 
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1.0 Executive Summary 

1.1 In September 2015, Samba Brands Management (“The Applicant”) appointed Four Communications, 

a specialist public affairs company, to handle the community consultation and stakeholder relations 

for their proposals to change the use from B1 (offices) to A3 (restaurant) on the ground and basement 

levels of 11 Berkeley Street.  

1.2 The ground and basement levels will undertake an internal refurbishment to provide a new, high-

quality restaurant operated by Samba Brands Management, who operate a variety of renowned brands 

in the City of London, New York and Miami.  

1.3 The consultation process was carried out in conjunction with the planning team’s pre-application 

discussions with Westminster City Council’s planning officers. 

1.4 The brief was to develop and implement an engagement strategy with Westminster City councillors, 

local stakeholder groups, immediate neighbours, in addition to residents and businesses in the 

surrounding area. 

1.5 Activities undertaken as part of the consultation process have included: 

 A meeting with the Cabinet Member for the Built Environment;

 A meeting with a West End ward councillor;

 A meeting with the Resident’s Society of Mayfair and St James’s;

 A meeting with the Berkeley Street Management Group;

 A letter distributed to approximately 551 local residents and businesses inviting them to a

public exhibition of proposals;

 A public exhibition held over 2 days with 21 attendees.

1.6 

1.7 

1.8 

1.9 

The responses to the consultation suggest that there is support for the proposals to change the use of 

the ground and basement levels to introduce a new high-quality restaurant providing up to 150 seated 

and 25 standing covers, as long as this is accompanied by a robust Operational Management Plan to 

safeguard local amenity.  In addition, a meeting with the Berkeley Street Monitoring Group and a 
further presentation for local residents took place during the week commencing 11 April 2016.

Throughout the consultation process a telephone number, e-mail and FREEPOST address were 

supplied and managed by Four Communications, providing further information to residents, 

businesses and stakeholders on request. 

The Applicant is committed to ongoing consultation and providing further information as the 

application progresses. 

This report has been informed by Central Government Guidance within the National Planning Policy 

Framework (NPPF) 2012 on community involvement in planning. It forms part of the supporting 

documentation informing the planning application. 



2.0 Statement of Community Involvement 

2.1 The table below provides a record of all the meetings held with local and political stakeholders since 

the outset of the consultation in October 2015:

date stakeholder activity attendees 

26 October 2015 

A meeting with the Cabinet 

Member for the Built 

Environment 

Cllr Robert Davis MBE DL 

26 November 2015 
A meeting with a member of the 

West End ward  
Cllr Jonathan Glanz 

21 January 2016 
A meeting with the Resident’s 

Society of Mayfair and St James’s 
Lois Peltz 

2 February 2016 
A meeting with the Berkeley 

Street Management Group  

Cllr Jonathan Glanz 

Cllr Glenys Roberts 

Lois Peltz 

Debra Bertoni 

Ron Whelan  

22 January 2016 

A letter distributed to 

approximately 551local residents 

and businesses inviting them to a 

public exhibition of proposals  

- 

1 February and 3 

February 2016  

A public exhibition of proposals 

held over three days.  
21 attendees 

2.2 Working with and on behalf of the Applicant, Four Communications developed a consultation strategy 

with key stakeholders and local residents in conjunction with the Applicant’s agents’ ongoing pre-

application dialogue with Westminster City Council’s planning officers.  

2.3 A programme of consultation with the wider community began in January 2016 with the sending of 

approximately 551 letters to households and businesses in the area surrounding the site, introducing 

the scheme and publicising a public consultation exhibition. The exhibition provided an opportunity 

for residents, local workers and businesses to view the proposals and discuss key local issues with 

leading members of the development. team. 

2.4 The Applicant will maintain contact with local councillors, amenity groups, and the wider community 

up until the point when the planning application is determined. 



 

3.0 Stakeholder meetings  

3.1 In advance of the public consultation exhibition, Four Communications initiated meetings with a 

number of local stakeholders. The following tables outline these meetings and the key issues 

discussed:  

date stakeholder activity 

26 October 2015 A meeting with the Cabinet Member for the Built Environment; 

26 November 2015 A meeting with a member of the West End ward; 

21 January 2016 A meeting with the Resident’s Society of Mayfair and St James; 

2 February 2016 A meeting with the Berkeley Street Management Group  

 

Key issues 

3.2 The following table outlines the relevant comments raised during the stakeholder meetings: 

topic comments response 

Existing site  This site is an appropriate size for 

a restaurant.  

 There are relatively few planning-

based issues to address. 

 

The Proposals   You will need to be sensitive to the 
needs of the local residents. 

 How many covers are you 
proposing? 

The scheme proposes there be up 
to 150 covers, with an internal 
Ante room with space for 25 
standing for those waiting for a 
table. 

Operational 

Management  

 What will be your proposed hours 

of operation? 

 The crucial issue will be the 

management of the premises. 

 How and when will the restaurant 

be serviced? 

 I would welcome a doorman and 

two-double self-closing doors to 

protect amenity. 

 Where will smokers go? 

 I would suggest you seek to be 

part of the Berkeley Street 

Management Group and respond 

to their proposed conditions. 

The venue’s proposed operating 

hours will be Mon-Sat (08.00-

01.15) and Sun (09.00-23.30). It 

is not proposed that the 

restaurant will be serving 

breakfast.  

All servicing will take place 

between 07:30 and 11:30 on 

Mondays to Saturdays. Servicing 

includes loading and unloading 

goods from vehicles, putting 

rubbish outside the building, and 

will be supervised to ensure its 

smooth running. 

There will be no servicing on 

Sundays. 



 

 The critical thing will be the 

operation of the premises and 

having a robust operational 

management statement. 

Smoking is not permitted within 

the demised areas of each 

restaurant. The number of guests 

smoking will be limited to a 

maximum of 10 at any time on 

the private highway and will be 

managed to ensure they do not 

block the highway and that 

portable ashtrays are used for 

any butts.  

Noise   Will there be a bottle / glass 

crusher? 

 

 How will you safeguard against 

noise coming from the smoking 

area?   

There will be an internal bottle 

crusher to safeguard against any 

noise.  

There will be a security team to 

manage the flow of traffic and 

the noise coming from the 

smoking area.  

Design and Layout  What will be the size of the bar 
area? 

 The décor isn’t to my taste. 

 I like the mix of industrial 
architecture and high-quality 
marble.  

The proposed restaurant will 
have a floorspace of less than 
500 sq.m, will provide 150 
covers with a 25 person standing 
area for those waiting for a 
dining table and a small bar. 

The air-conditioning and kitchen 
extract will be fully operational 
during trading hours and will 
then be switched off once all staff 
have left and full clean down of 
all kitchen/bar spaces has 
occurred. These will be located to 
the rear of the site.  

Flues and 

Mechanical Plant  

 Where will the venting be located 
for the primary cooking? 

 

The plant equipment will be 
located on the roof and the flat 
roof to the rear of the first floor. 
This will directly replace the 
existing office plant equipment.  

Parking   How will you manage parking? 

 Will there be a taxi pick up and 
drop off point?  

There will be a valet parking 
system at a local NCP car park, 
offering a single black taxi  firm 
and limousine hire firm for 
guests leaving the property and 
the provision of a telephone line 
manned by the duty manager to 
local residents living within 
100m of the premises.  

  



 

4.0 Pre-submission Public Consultation 
 

4.1 The Applicant held a public consultation exhibition to display the proposals for the site on Monday 1 

February and Wednesday 3 February. Invitations were sent to approximately 551 local addresses, 

within a distribution area agreed by Westminster City Council. A copy of the invitation letter has been 

incorporated into this document as Appendix I. Out of the 551 recipients of the invitation letter, 21 

attended the public exhibition.  

4.2 The purpose of this exhibition was to explain the Applicant’s vision for the site, identify key local 

issues and provide an opportunity for residents to communicate their feedback to leading members of 

the development team, including representatives from the Applicant, CgMs and Four 

Communications. 

4.3 The scheme was presented on 9 A1-sized display boards, providing local residents with a clear 

overview of the scheme to date. Copies of the boards have been incorporated into this document as 

Appendix II. Members of the development and design team were available to explain the information 

presented and answer any questions.  

4.4 Exhibition attendees were given the opportunity to make comments on the feedback forms provided.  

A copy of the feedback form has been incorporated into this document as Appendix III. At the time of 

writing 2 responses have been received. 

4.5 Overall, the majority of consultees were broadly supportive of the scheme and welcomed the 

introduction of a high-quality restaurant provided this was accompanied by a robust Operational 

Management Plan.  

4.6 The high-quality design was generally greeted with approval. Attendees indicated that the 

combination of high-quality materials with post-industrial architecture was an exciting new concept; 

something which will actively contribute to the restaurant offer in the area.   

4.7 Attendees at the public exhibition, particularly nearby residents, had been concerned with the 

intensification of the street and the noise coming from some of the establishments on Berkeley Street. 

Therefore, the Applicant agreed that a stringent Operational Management Plan will be a primary 

condition of the planning application and residents were pleased that this features heavily in the 

planning application.  

4.8 Consultees were pleased with the proposals to keep noise disturbances to a minimum, particularly the 

use of the self-closing double doors at the front of the site and the presence of a security team, 

including a valet and door staff. 

4.9 One neighbour was concerned that the restaurant would increase anti-social behaviour in the area 

through the sale of alcohol. The Applicant, however, reassured the neighbour that the sale of alcohol 

was completely ancillary to food.  

4.10 The majority of attendees at the public exhibition agreed that the existing site was an appropriate size 

for a restaurant. 

4.11 Some neighbours questioned the servicing of the restaurant and how this might affect the traffic flow 

on Berkeley Street. They were satisfied when they were informed that there would be a stringent 

servicing plan, with deliveries and rubbish collections taking place between 07.30 – 11.30 every day, 

with no servicing on Sunday or Bank Holidays.  

4.12 Neighbours who visited the exhibition were pleased with the Applicant’s efforts to consult them and 

look forward to being kept up-to-date on proposals for the site. Addresses supplied at the exhibition 

have been logged and securely retained by Four Communications, who will keep neighbours informed 

as the scheme progresses through the application process.

 

 

 



 

 

Exhibition Methodology 

Publicity 

4.13 The exhibition was publicised through a letter, mailed or delivered to approximately 551 households 

and businesses in the area surrounding the application site. The delivery area is shown on the 

distribution map below: 

 

 

Figure 1 Distribution area: Addresses within the blue, line received a letter of invitation to the 

exhibition. The site is marked in red.  

4.14 The same invitation letter was also sent to local stakeholders, including ward councillors, amenity 

societies and resident groups.  

Venue 

4.15 The exhibition was displayed onsite at 11 Berkeley Street.   

 

Opening times 

The public exhibition was open from: 

 Monday 1 February from 3pm to 7pm 

 Wednesday 3 February from 3pm to 7pm 

 

  



 

Written feedback  

4.16 21 people attended the exhibition.  All exhibition attendees were encouraged to complete a feedback 

form. Attendees could complete the feedback form at the exhibition or, alternatively, take the form 

away and return it to the FREEPOST address provided. At the time of writing, 4 attendees had 

completed and returned feedback forms.  

4.17 The addresses of feedback form respondents have been securely logged and retained by Four 

Communications. They will be added to the Applicant’s mailing list and will be kept informed as the 

application progresses and invited to future consultation events (unless expressed otherwise by the 

respondent). 

Feedback form responses  

4.18 The responses to the feedback form are documented in tabular form below: 

statement 
strongly 

agree 
agree neutral disagree 

strongly 

disagree 
no answer 

Mayfair is an 

appropriate area for 

well-managed, fine 

dining restaurants. 

4      

The introduction of two 

self-closing double 

doors will help protect 

local amenity. 

4      

The provision of a 

doorman outside the 

premises is important 

to prevent disruption 

from guests arriving or 

leaving the premises. 

4      

A stringent operational 

management statement 

will help protect 

neighbours’ amenity. 

4      



 

5.0 Summary and Conclusions 
 

5.1 The public consultation strategy sought to engage with political and community stakeholders, 

including local amenity societies, local businesses and neighbours living in close proximity to the site. 

5.2 The pre-application public consultation exhibition provided an opportunity for local residents and 

businesses to voice their opinions on the development proposals and to engage with leading members 

of the development team, including representatives from the Applicant, CgMs and Four 

Communications. 

5.3 Overall, there is a broad level of support for the change of use of 11 Berkeley Street, to provide a high-

quality restaurant at ground floor and basement level.  

5.4 The majority of consultees agreed that the existing site was appropriate for a new concept restaurant 

such as this; although Berkeley Street is becoming renowned for late night premises, many feel that 

these designs will actively contribute to the area provided it is robustly managed.  

5.5 An issue which was prevalent throughout the community engagement was the Operational 

Management Statement. As Samba Brands is an established high quality operator, with the highest 

standards of operational procedure, the proposals are felt to be sensitive to neighbour amenity.  

5.6 Some nearby residents were concerned with the noise levels coming from the proposed restaurant, but 

were satisfied when shown the measures taken to prevent this, particularly the self-closing double 

front doors, the internal bottle crusher, and the presence of a security team.  

5.7 The designs of the proposed restaurant were welcoming, with many attendees at the public exhibition 

enjoying the eclectic mix of post-industrial architecture with high -quality materials.  

5.8 The project team remains committed to consulting with the local community and will continue to 

ensure that local residents and businesses are kept informed as the application progresses through the 

determination process.  

 
 

  

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Appendix I – Letter to Neighbours 

 

 

 



 

Appendix II – Exhibition Boards 

 



 

 

 



 

 

 

 



 

 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

Appendix III – Feedback Form 



 

 



  
Resident representation 

 

 
Address 

Invited to 
public 

consultation 

 
Primary concerns 

1.  
Ahmad Reza Salar 
Boroumand 
 

 
10 Berkeley Street 
(Resident & building 
manager) 
 

 
Y 

• Cumulative impact 

2.  
Gordon Yeoman 
 

 
10 Berkeley Street 

 
Y 

• Traffic (taxi parking) 
• Noise (cars, patron’s dispersal) 
• Crime & disorder 

3.  
Irena Timofeeva 
 

 
Flat 1, 10 Berkeley Street 

 
Y 

• Noise from construction 
• Potential noise of patrons 

4.  
Frank Salvoni 
 

 
Flat 2, 10 Berkeley Street 

 
Y 

• Cumulative impact 
• Street cleanliness  
• Noise 

5.  
Victor & Diana Arbulu 
 

 
Flat 10, 10 Berkeley Street 

 
Y 

• Cumulative impact 
• Noise 

6.  
Louise Wirth 
 

 
Flat 11, 10 Berkeley Street 

 
Y 

• Noise from other premises 
• Parking 
• Number of licensed premises 

7.  
Julia Scholar 
 

 
Flat 19, 10 Berkeley Street 

 
Y 

• Noise from waiting taxis 
• Dispersal of patrons 
• Cumulative impact 

8.  
Dimitrios Los 
 

 
17 Berkeley Street 

 
Y 

• Traffic 
• Noise 
• Waste 

9.  
Jaleh Zand 
 

 
17 Berkeley Street 

 
Y 

• Cumulative impact 



10.  
Ron Whelan 
 

 
Mayfair Residents Group 

 
Y 

• Hours (suggested reduction) 
• SIA door supervisors 
• Limit of 5 smokers at a time 
• No off sales 
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DRAFT 

BERKELEY STREET 

BEST PRACTICE MANAGEMENT PLAN 

AIMS 

The objective of the Best Practice Management Plan are to establish a set of agreed 
principles:- 

1. To promote high standards of operations in all premises in or affecting 
Berkeley Street 

2. To promote ways of operating to prevent nuisance, noise, litter, traffic, 
parking problems and other antisocial behaviour 

3. To maintain good neighbourly relationships with all who live, work and 
visit Berkeley Street and the surroundings. 

Set out below are issues identified so far and are for discussions with proposed 
action points and conditions.  The proposed actions and conditions below are not 
exclusive or to be seen as an exhaustive list.  It does not restrict any local resident, 
applicant, responsible authority or other person from proposing any alternative 
conditions/principles and it will not affect any relevant committee from imposing any 
reasonable condition/principles they think fit.  One of the key objectives that is to be 
encouraged is the need to support this monitoring group. 

Current problems with proposed Actions for discussion 

1. STREET RUBBISH 

There appears to be a lot of rubbish put out onto the street for lengthy periods.  
This makes the street look untidy. 

Action 

 Invite all businesses to sign up and take pride in the street 

 Rubbish should not be stored on the street until 30 mins before the due 
pick up time 

 Agree a schedule of collection times and try to organise the times for 
collection as close to the Westminster allocated time slots without causing 
traffic congestion 

 Establish if the Council collection times are the best for the street. 

 Consider whether businesses should be responsible to clean there area of 
the street after their rubbish collection.  

Proposed conditions/principles for all businesses 

MC34 All waste shall be properly presented and placed out for collection 
no earlier than 30 minutes before the scheduled collection times.  
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MC35 No waste or recyclable materials, including bottles, shall be 
moved, removed from or placed in outside areas between (23.00) 
hours and (08.00) hours on the following day.  
 

MC42 During the hours of operation of the premises, the licence holder 
shall ensure sufficient measures are in place to remove and 
prevent litter or waste arising or accumulating from customers in 
the area immediately outside the premises, and that this area 
shall be swept and or washed, and litter and sweepings collected 
and stored in accordance with the approved refuse storage 
arrangements by close of business.  
 

 

2. CRIME 

Berkeley Street is currently experiencing some serious crimes as well as 
antisocial behaviour.  There are sometimes fights in the street and within 
premises.  There are people who are sleeping rough and asking for charity, 
which is causing petty antisocial behaviour.   

Action 

 CCTV systems should so far as possible cover their businesses and 
the street provided compliance with the Data Protection Act 

 This situation should be improved with the proposed new Berkeley 
Street Marshalls and businesses should seek to support the scheme 

 Help should be given to those who are sleeping rough and information 
provided to help them 

 Those asking for charity and touting should not be encouraged and 
should be moved on 

 If the council has a number of a department that can assist in this area 
then this should be circulated.  

Proposed Conditions/Principles for all businesses 

MC01 The premises shall install and maintain a comprehensive CCTV 
system as per the minimum requirements of the Westminster 
Police Licensing Team. All entry and exit points will be covered 
enabling frontal identification of every person entering in any light 
condition. The CCTV system shall continually record whilst the 
premises is open for licensable activities and during all times 
when customers remain on the premises. All recordings shall be 
stored for a minimum period of 31 days with date and time 
stamping. Viewing of recordings shall be made available 
immediately upon the request of Police or authorised officer 
throughout the preceding 31 day period.  
 

MC02 A staff member from the premises who is conversant with the 
operation of the CCTV system shall be on the premises at all 
times when the premises is open. This staff member must be 
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able to provide a Police or authorised council officer copies of 
recent CCTV images or data with the absolute minimum of delay 
when requested.  
 

M58 No person on behalf of the premises or on behalf or a person 
carrying or attempting to carry on a licensable activity shall 
cause, permit, employ or allow, directly or indirectly, whether on 
payment or otherwise, any person(s) to importune, solicit or tout 
members of the public on any public highway within the specified 
area outlined below for the purpose of bringing customers to the 
premises. The distribution of leaflets or similar promotional 
material is also prohibited within the specified area. For the 
purpose of this section, ‘Directly’ means:- employ, have control of 
or instruct. ‘Indirectly’ means allowing / permitting the service of 
or through a third party.  
‘Specified' Area’ means the area encompassed within (Berkeley 
Street insert name of boundary roads.)  
 

NEW Support shall be given to the Berkeley Street monitoring Scheme 
that may exist including contributing to any paid for policing 
scheme 
 

 

3. TRAFFIC 

The problem of traffic is the cause of a lot of late night disturbance.  There is a lot 
of double parking sometimes triple parking.  Traffic jams are appearing caused by 
taxi’s stopping off, buses not being able to get through and car drivers/chauffeurs 
waiting for their guests and illegally parking. 

Action 

 Door supervisors should be trained to encourage to move people on.  
Guests should also understand that this is unacceptable behaviour 

 Websites and booking policies should contain more information to 
encourage people nearest transfer facilities, parking information and a 
reminder of the local area 

 All businesses including offices/other unlicensed businesses to schedule 
any rubbish collections away from peak hours 

 Look at future plans of any traffic management schemes and 
recommending approvals 

 Taxi companies that are signed up should have be sent “Terms of 
reference” setting out the standards expected of them.   

Proposed Conditions/Principles for all businesses 

M58 No person on behalf of the premises or on behalf or a person 
carrying or attempting to carry on a licensable activity shall 
cause, permit, employ or allow, directly or indirectly, whether on 
payment or otherwise, any person(s) to importune, solicit or tout 
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members of the public on any public highway within the specified 
area outlined below for the purpose of bringing customers to the 
premises. The distribution of leaflets or similar promotional 
material is also prohibited within the specified area. For the 
purpose of this section, ‘Directly’ means:- employ, have control of 
or instruct. ‘Indirectly’ means allowing / permitting the service of 
or through a third party.  
‘Specified' Area’ means the area encompassed within (Berkeley 
Street insert name of boundary roads.)  
 

MC35 The licence holder shall enter into an agreement with a hackney 
carriage and/or private carriage firm to provide transport for 
customers, with contact numbers made readily available to 
customers who will be encouraged to use such services  
 

 

4. NOISE AND ODOURS FROM BUSINESSES 

There are problems with noise coming from late night operations.  Customers are 
also causing noise in the streets and the other associated noise problems 
mentioned above from traffic etc. 

Action 

 Businesses should review their procedures to look at ways of minimising 
noise and ensure that they have their own best practice policies 

 They should remind customers that this Berkeley Street is a mixed use 
area with local residents that would not want to be disturbed.  

Proposed Conditions/Principles for all businesses 

 

MC12 No noise shall emanate from the premises nor vibration be 
transmitted through the structure of the premises which gives rise 
to a nuisance.  
 

MC21 Notices shall be prominently displayed at all exits requesting 
patrons to respect the needs of local residents and businesses 
and leave the area quietly.  
 

MC22 
Amended 

Patrons permitted to temporarily leave and then re-enter the 
premises, e.g. to smoke, shall be limited to (15) persons at any 
one time and shall be reminded that there are residents nearby 
and to keep their voices down. 
 

MC24 
Amended 

A direct telephone number for the manager at the premises shall 
be publicly available at all times the premises is open. This 
telephone number is to be made available to residents and 
businesses in the vicinity. If the manager changes then the name 
and contact number shall be distributed as soon as possible 
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MC26 The licence holder shall ensure that any queue to enter the 
premises which forms outside the premises is orderly and 
supervised by door staff so as to ensure that there is no public 
nuisance or obstruction to the public highway.  
 

MC87 No fumes, steam or odours shall be emitted from the licensed 
premises so as to cause a nuisance to any persons living or 
carrying on business in the area where the premises are situated.  
 

 



Raw And BBQ - 11 Berkeley Street London W1J 8DS 
 
Proposed Conditions: 
 

1. The premises shall operate as a restaurant: 
i) In which customers are shown to their table 
ii) Where the supply of alcohol is by waiter or waitress service only, 
iii) Which provide food in the form of substantial table meals that are prepared on the 

premises and are served and consumed at the table using non disposable crockery, 
iv) Which do not provide any take away service of food or drink for immediate 

consumption, 
v) Which do not provide any take away service of food or drink after 23:00, and 
vi) Where alcohol shall not be sold or supplied, otherwise than for consumption by 

persons who are seated in the premises and bona fide taking a substantial table 
meal there, and provided always that the consumption of alcohol by such persons is 
ancillary to taking such meals. 
 
Notwithstanding this condition customers are permitted to take from the premises 
part consumed and resealed bottles of wine supplied ancillary to their meal. 
 

2. Notwithstanding condition [1], alcohol may be sold to and consumed by persons in the 
holding bar area hatched red on the plan, during, prior to or after their meal. 

 
3. At least 1 SIA licensed door supervisor shall be on duty at the entrance of the premises at all 

times whilst it is open for business.  
 

4. The premises shall install and maintain a comprehensive CCTV system as per the minimum 
requirements of the Westminster Police Licensing Team. All entry and exit points will be 
covered enabling frontal identification of every person entering in any light condition. The 
CCTV system shall continually record whilst the premises is open for licensable activities and 
during all times when customers remain on the premises. All recordings shall be stored for a 
minimum period of 31 days with date and time stamping. Viewing of recordings shall be 
made available immediately upon the request of Police or authorised officer throughout the 
entire 31 day period. 
 

5. A staff member from the Premises who is conversant with the operation of the CCTV system 
shall be on the Premises at all times when the Premises is open to the public.  This staff 
member shall be able to show Police recent data or footage with the absolute minimum of 
delay when requested. 
 

6. A Challenge 21 or Challenge 25 proof of age scheme shall be operated at the premises where 
the only acceptable forms of identification are recognised photographic identification cards, 
such as a driving licence, passport or proof of age card with the PASS Hologram. 

 

7. An incident log shall be kept at the premises, and made available on request to an 
authorised officer of the City Council or the Police. It must be completed within 24 hours 
of the incident and will record the following: 

 
(a) all crimes reported to the venue 
(b) all ejections of patrons 



(c) any complaints received concerning crime and disorder 
(d) any incidents of disorder 
(e) all seizures of drugs or offensive weapons 
(f) any faults in the CCTV system, searching equipment or scanning equipment 
(g) any refusal of the sale of alcohol any visit by a relevant authority or emergency 

service. 
(h) any visit by a relevant authority or emergency service. 

 
8. A noise limiter must be fitted to the musical amplification system set at a level determined 

by and to the satisfaction of an authorised officer of the Environmental Health Service, so as 
to ensure that no noise nuisance is caused to local residents or businesses. The operational 
panel of the noise limiter shall then be secured by key or password to the satisfaction of 
officers from the Environmental Health Service and access shall only be by persons 
authorised by the Premises Licence holder. The limiter shall not be altered without prior 
agreement with the Environmental Health Service. No alteration or modification to any 
existing sound system(s) should be effected without prior knowledge of an authorised 
Officer of the Environmental Health Service. No additional sound generating equipment shall 
be used on the premises without being routed through the sound limiter device.  
 

9. No noise shall emanate from the premises nor vibration be transmitted through the 
structure of the premises which gives rise to a nuisance. 

 
10. A direct telephone number for the manager at the premises shall be publicly available at all 

times the premises is open. This telephone number is to be made available to residents and 
businesses in the vicinity. 

 
11. Loudspeakers shall not be located in the entrance lobby or outside the premises building.  

 
12. Patrons permitted to temporarily leave and then re-enter the premises, e.g. to smoke, shall 

be limited to 10 persons at any one time.  
 

13. Patrons permitted to temporarily leave and then re-enter the premises, e.g. to smoke shall 
not be permitted to take drinks or glass containers with them. 

 
14. Notices shall be prominently displayed at all exits requesting patrons to respect the needs of 

local residents and businesses and leave the area quietly. 
 

15. All waste shall be properly presented and placed out for collection no earlier than 30 
minutes before the scheduled collection times. 
 

16. No waste or recyclable materials, including bottles, shall be moved, removed from or placed 
in outside areas between 23:00 and 08:00 hours on the following day. 
 

17. Deliveries to the premises shall only take place between the hours of 07:30 and 12:00 
(midday) Monday to Saturday and between 09:00 and 12:00 Sundays and Bank Holidays. 
 

18. During the hours of operation of the premises, the licence holder shall ensure sufficient 
measures are in place to remove and prevent litter or waste arising or accumulating from 
customers in the area immediately outside the premises and that this area shall be swept 
and or washed and litter and sweeping collected and stored in accordance with the 
approved refuse storage arrangements by close of business. 



 
19. There shall be no striptease or nudity, and all persons shall be decently attired at all times. 

 
20. No person on behalf of the premises or on behalf or a person carrying or attempting to carry 

on a licensable activity shall cause, permit, employ or allow, directly or indirectly, whether 
on payment or otherwise, any person(s) to importune, solicit or tout members of the public 
on any public highway within the specified area outlined below for the purpose of bringing 
customers to the premises. The distribution of leaflets or similar promotional material is also 
prohibited within the specified area.  
For the purpose of this section,  
‘Directly’ means:- employ, have control of or instruct. 
‘Indirectly’ means allowing / permitting the service of or through a third party.  
‘Specified' Area’ means the area encompassed within (insert name of boundary roads.) 
 

21. The number of persons permitted within the premises at any one time (excluding staff) shall 
not exceed: 

• Basement [x – to be determined by the Environmental Health Consultation Team]  
• Ground floor [x – to be determined by the Environmental Health Consultation Team]  

Subject to an overall maximum of [175] persons at any one time. 
 

22. The Licence will have no effect until the works shown on the plans appended to the 
application (or as subsequently amended) have been assessed as satisfactory by the 
Environmental Health Consultation Team and this condition has been removed from the 
Licence. 
 
 

Additional Conditions Proposed by the Berkeley Street Monitoring Group: 
 

23. Support shall be given to the Berkeley Street monitoring Scheme that may exist 
including contributing to any paid for policing scheme. 
 

24. The licence holder shall enter into an agreement with a hackney carriage and/or 
private carriage firm to provide transport for customers, with contact numbers made 
readily available to customers who will be encouraged to use such services. 

 
25. A direct telephone number for the manager at the premises shall be publicly 

available at all times the premises is open. This telephone number is to be made 
available to residents and businesses in the vicinity. If the manager changes then the 
name and contact number shall be distributed as soon as possible. 

 
26. The licence holder shall ensure that any queue to enter the premises which forms 

outside the premises is orderly and supervised by door staff so as to ensure that 
there is no public nuisance or obstruction to the public highway. 

 
27. No fumes, steam or odours shall be emitted from the licensed premises so as to 

cause a nuisance to any persons living or carrying on business in the area where the 
premises are situated. 
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o1creative.com

Raw and Barbecue

8th March 2016

concept: work in progress
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R+B CONCEPT - Anteroom : Palette Development
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R+B CONCEPT - Anteroom : Palette Development
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R+B CONCEPT - Anteroom : Palette Development
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R+B CONCEPT - Anteroom : Sketches

A few sketches to illustrate our intent to refine the anteroom experience.
From discussion with Shimon - reference taken from the movie Kingsman
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R+B CONCEPT - Core Development : Glass Box

The glass core dramatically bisecting the space will be
the central feature of the restaurant and the focal
point around which primary activities will revolve

The finishes and styling of this central 
core totally in contrast to the raw
state of the overall environment

Centralised dining activities around the glass 
core at both ground and lower ground levels

Create dynamism and theatre!
Great views into void and robata grill, 
living wall backdrop, bridge link
platform for theatre prep and pass.

Ditto for theatre cocktail bar

Steel doors

Living wall

Bright stainless
steel cooker hood

Living wall

High tech glass
dumb waiter

Glass core

Create a comparative 
parallax for the guest 
vertical flow - the core 
remains the focus
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R+B CONCEPT - Core Development : Glass Box

Living wall

The glass core dramatically bisecting the space will be
the central feature of the restaurant and the focal
point around which primary activities will revolve

The finishes and styling of this central 
core totally in contrast to the raw
state of the overall environment

Centralised dining activities around the glass 
core at both ground and lower ground levels

Create dynamism and theatre!
Great views into void and robata grill, 
living wall backdrop, bridge link
platform for theatre prep and pass.

Steel panels

Bar dining

High tech glass
dumb waiter

Glass core

Bar drinking
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R+B CONCEPT - Core Development Sketch :

All furniture contemporary and stylish ‘placed’ within the space. The aesthetic 
principle we are working to is that anything architectural/fixed is ‘decayed’ or 
raw and anything decorative or ‘placed’ in the environmentis highly finished. 
The dramatic exception being the glass core and kitchen - startling by it’s contrast.

The glass core dramatically bisecting the space will be
the central feature of the restaurant and the focal
point around which primary activities will revolve. 
We can wrap dining and theatre cocktail bar around
the core. 

What about using materials to emphasise flow - 
concrete and aggregate flooring polished in areas but
rough-etched to describe circulation

The living wall as a backdrop to the theatre kitchen 
will provide massive visual interest - looking through 
all the highly polished stainless steel finishes to the
apparently uncultivated vegetation behind. 
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R+B CONCEPT - Core Development : Glass Box Central Kitchen

Central kitchen will provide a glow of activity with 
illumination contrasting that of the raw surroundings

Dining bar with veiws through
to theatre kitchen and robata
grill beyond
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R+B CONCEPT - Cocktail Bar Sketch  

Drinks bar with glass core as backdrop.
Theatre cocktail prep with good views across
to bar dining, down into kitchen grill and across
to living wall.

Radial planning emphasises 
ciculation and commune
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R+B CONCEPT - Core Development : Glass Box

Intimate enclave at lower ground level
flanked by the glass core on the right and 
small private dining room to the left.

Consider coloured glass to the PDR wall only.

Good opportunity to incorporate a 
wine wall adjacent to PDR entrance

Juxtaposition/layering of materials will make this a unique space . . .
raw concrete, clear glass, planting, coloured glass
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R+B CONCEPT - Staircase Development exploration

Staircase elements need to be bold and incisive.
An elegant aesthetic derived from the simplicity and
cleanliness of line in contrast with materials used

Elegant form of the staircase sweeping down
into the lower dining environment contrasts with
the urban materials its formed from . . . raw folded
steel, concrete etc but then an added twist setting
the stair against a wall of gold leaf
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R+B CONCEPT - Staircase Development 

View towards staircase emphasising
sweeping simplicity of the ‘folded’ metal stair

Wine wall

Flooring materials emphasise flow - concrete and aggregate flooring 
polished in areas but rough-etched to describe circulation
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R+B CONCEPT - Raw Bar Development 

First thought sketch of the Raw Bar 
located at rear of restaurant -
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R+B CONCEPT - Detail Development 



end of document - thank you



 
Appendix 3 

 
 

There is no licence or appeal history for the premises



 
 

Appendix 4 
 
CONDITIONS CONSISTENT WITH THE OPERATING SCHEDULE AND CONDITIONS 
PROPOSED BY A PARTY TO THE HEARING  
 
When determining an application for a new premises licence under the provisions of the 
Licensing Act 2003, the licensing authority must, unless it decides to reject the application, grant 
the licence subject to the conditions which are indicated as mandatory in this schedule. 
 
At a hearing the licensing authority may, in addition, and having regard to any representations 
received, grant the licence subject to such conditions which are consistent with the operating 
schedule submitted by the applicant as part of their application, or alter or omit these conditions, 
or add any new condition to such extent as the licensing authority considers necessary for the 
promotion of the licensing objectives. 
 
This schedule lists those conditions which are consistent with the operating schedule, or 
proposed as necessary for the promotion of the licensing objectives by a responsible authority 
or an interested party as indicated. These conditions have not been submitted by the licensing 
service but reflect the positions of the applicant, responsible authority or interested party and 
have not necessarily been agreed 
 
Mandatory Conditions 
 
1. No supply of alcohol may be made at a time when there is no designated premises 

supervisor in respect of this licence. 
 
2. No supply of alcohol may be made at a time when the designated premises supervisor 

does not hold a personal licence or the personal licence is suspended. 
 
3. Every supply of alcohol under this licence must be made or authorised by a person who 

holds a personal licence. 
 
4.          (1)  The responsible person must ensure that staff on relevant premises do not carry 

out, arrange or participate in any irresponsible promotions in relation to the 
premises. 

 
(2)  In this paragraph, an irresponsible promotion means any one or more of the 

following activities, or substantially similar activities, carried on for the purpose of 
encouraging the sale or supply of alcohol for consumption on the premises— 

 
(a)  games or other activities which require or encourage, or are designed to require 

or encourage, individuals to; 
 

(i)  drink a quantity of alcohol within a time limit (other than to drink alcohol 
sold or supplied on the premises before the cessation of the period in 
which the responsible person is authorised to sell or supply alcohol), or 

(ii)  drink as much alcohol as possible (whether within a time limit or 
otherwise); 

 
(b)  provision of unlimited or unspecified quantities of alcohol free or for a fixed or 

discounted fee to the public or to a group defined by a particular characteristic in 
a manner which carries a significant risk of undermining a licensing objective; 

 



(c)  provision of free or discounted alcohol or any other thing as a prize to encourage 
or reward the purchase and consumption of alcohol over a period of 24 hours or 
less in a manner which carries a significant risk of undermining a licensing 
objective; 

 
(d)  selling or supplying alcohol in association with promotional posters or flyers on, 

or in the vicinity of, the premises which can reasonably be considered to 
condone, encourage or glamorise anti-social behaviour or to refer to the effects 
of drunkenness in any favourable manner; 

 
 (e) dispensing alcohol directly by one person into the mouth of another (other than 

where that other person is unable to drink without assistance by reason of a 
disability). 

 
5.  The responsible person must ensure that free potable water is provided on request to 

customers where it is reasonably available. 
 
6.          (1)  The premises licence holder or club premises certificate holder must ensure that 

an age verification policy is adopted in respect of the premises in relation to the 
sale or supply of alcohol. 

 
(2)  The designated premises supervisor in relation to the premises licence must 

ensure that the supply of alcohol at the premises is carried on in accordance with 
the age verification policy. 

 

(3) The policy must require individuals who appear to the responsible person to be 
under 18 years of age (or such older age as may be specified in the policy) to 
produce on request, before being served alcohol, identification bearing their 
photograph, date of birth and either— 

 (a)  a holographic mark, or 
 (b)  an ultraviolet feature. 

 
7.  The responsible person must ensure that— 

(a)  where any of the following alcoholic drinks is sold or supplied for consumption on 
the premises (other than alcoholic drinks sold or supplied having been made up 
in advance ready for sale or supply in a securely closed container) it is available 
to customers in the following measures— 

  (i)  beer or cider: ½ pint;  
(ii)  gin, rum, vodka or whisky: 25 ml or 35 ml; and 

   (iii)  still wine in a glass: 125 ml; 
 

(b)  these measures are displayed in a menu, price list or other printed material 
which is available to customers on the premises; and 

 
(c) where a customer does not in relation to a sale of alcohol specify the quantity of 

alcohol to be sold, the customer is made aware that these measures are 
available. 

 
A responsible person in relation to a licensed premises means the holder of the premise licence 
in respect of the premises, the designated premises supervisor (if any) or any individual aged 
18 or over who is authorised by either the licence holder or designated premises supervisor.  



For premises with a club premises certificate, any member or officer of the club present on the 
premises in a capacity that which enables him to prevent the supply of alcohol. 
 
8(i) A relevant person shall ensure that no alcohol is sold or supplied for consumption on or 

off the premises for a price which is less than the permitted price. 
 
8(ii) For the purposes of the condition set out in paragraph 8(i) above - 
 

(a)  "duty" is to be construed in accordance with the Alcoholic Liquor Duties Act 
1979; 

 
(b)  "permitted price" is the price found by applying the formula - 

 
P = D+(DxV) 

 
Where - 

  
(i) P is the permitted price, 
(ii) D is the amount of duty chargeable in relation to the alcohol as if the duty     

were charged on the date of the sale or supply of the alcohol, and 
(iii) V is the rate of value added tax chargeable in relation to the alcohol as if 

the value added tax were charged on the date of the sale or supply of the 
alcohol; 

 
(c)  "relevant person" means, in relation to premises in respect of which there is in 

force a premises licence - 
   

(i)  the holder of the premises licence, 
(ii)  the designated premises supervisor (if any) in respect of such a licence, 

or 
(iii)  the personal licence holder who makes or authorises a supply of    

alcohol under such a licence; 
 

(d)   "relevant person" means, in relation to premises in respect of which there is in 
force a club premises certificate, any member or officer of the club present on the 
premises in a capacity which enables the member or officer to prevent the supply 
in question; and 

 
(e)  "value added tax" means value added tax charged in accordance with the Value 

Added Tax Act 1994. 
 
8(iii). Where the permitted price given by Paragraph 8(ii)(b) above would (apart from this 

paragraph) not be a whole number of pennies, the price given by that sub-paragraph 
shall be taken to be the price actually given by that sub-paragraph rounded up to the 
nearest penny. 

 
8(iv).     (1)  Sub-paragraph 8(iv)(2) below applies where the permitted price given by 

Paragraph 8(ii)(b) above on a day ("the first day") would be different from the 
permitted price on the next day ("the second day") as a result of a change to the 
rate of duty or value added tax. 

(2)  The permitted price which would apply on the first day applies to sales or 
supplies of alcohol which take place before the expiry of the period of 14 days 
beginning on the second day. 

 
9. All persons guarding premises against unauthorised access or occupation or against 

outbreaks of disorder or against damage (door supervisors) must be licensed by the 
Security Industry Authority. 



 
Conditions consistent with the operating schedule 
 

10. The premises shall operate as a restaurant: 
i) In which customers are shown to their table 
ii) Where the supply of alcohol is by waiter or waitress service only, 
iii) Which provide food in the form of substantial table meals that are prepared on 

the premises and are served and consumed at the table using non disposable 
crockery, 

iv) Which do not provide any take away service of food or drink for immediate 
consumption, 

v) Which do not provide any take away service of food or drink after 23:00, and 
vi) Where alcohol shall not be sold or supplied, otherwise than for consumption by 

persons who are seated in the premises and bona fide taking a substantial table 
meal there, and provided always that the consumption of alcohol by such 
persons is ancillary to taking such meals. 
 
Notwithstanding this condition customers are permitted to take from the premises 
part consumed and resealed bottles of wine supplied ancillary to their meal. 
 

11. Notwithstanding condition [10], alcohol may be sold to and consumed by persons in the 
holding bar area hatched red on the plan, during, prior to or after their meal. 

 
12. At least 1 SIA licensed door supervisor shall be on duty at the entrance of the premises 

at all times whilst it is open for business.  
 

13. The premises shall install and maintain a comprehensive CCTV system as per the 
minimum requirements of the Westminster Police Licensing Team. All entry and exit 
points will be covered enabling frontal identification of every person entering in any light 
condition. The CCTV system shall continually record whilst the premises is open for 
licensable activities and during all times when customers remain on the premises. All 
recordings shall be stored for a minimum period of 31 days with date and time stamping. 
Viewing of recordings shall be made available immediately upon the request of Police or 
authorised officer throughout the entire 31 day period. 
 

14. A staff member from the Premises who is conversant with the operation of the CCTV 
system shall be on the Premises at all times when the Premises is open to the public.  
This staff member shall be able to show Police recent data or footage with the absolute 
minimum of delay when requested. 
 

15. A Challenge 21 or Challenge 25 proof of age scheme shall be operated at the premises 
where the only acceptable forms of identification are recognised photographic 
identification cards, such as a driving licence, passport or proof of age card with the 
PASS Hologram. 

 

16. An incident log shall be kept at the premises, and made available on request to an 
authorised officer of the City Council or the Police. It must be completed within 24 
hours of the incident and will record the following: 

 
(a) all crimes reported to the venue 
(b) all ejections of patrons 
(c) any complaints received concerning crime and disorder 
(d) any incidents of disorder 
(e) all seizures of drugs or offensive weapons 
(f) any faults in the CCTV system, searching equipment or scanning 
equipment 



(g) any refusal of the sale of alcohol any visit by a relevant authority or emergency 
service. 

(h) any visit by a relevant authority or emergency service. 
 

17. A noise limiter must be fitted to the musical amplification system set at a level 
determined by and to the satisfaction of an authorised officer of the Environmental 
Health Service, so as to ensure that no noise nuisance is caused to local residents or 
businesses. The operational panel of the noise limiter shall then be secured by key or 
password to the satisfaction of officers from the Environmental Health Service and 
access shall only be by persons authorised by the Premises Licence holder. The limiter 
shall not be altered without prior agreement with the Environmental Health Service. No 
alteration or modification to any existing sound system(s) should be effected without 
prior knowledge of an authorised Officer of the Environmental Health Service. No 
additional sound generating equipment shall be used on the premises without being 
routed through the sound limiter device.  
 

18. No noise shall emanate from the premises nor vibration be transmitted through the 
structure of the premises which gives rise to a nuisance. 

 
19. A direct telephone number for the manager at the premises shall be publicly available at 

all times the premises is open. This telephone number is to be made available to 
residents and businesses in the vicinity. 

 
20. Loudspeakers shall not be located in the entrance lobby or outside the premises 

building.  
 

21. Patrons permitted to temporarily leave and then re-enter the premises, e.g. to smoke, 
shall be limited to 10 persons at any one time.  
 

22. Patrons permitted to temporarily leave and then re-enter the premises, e.g. to smoke 
shall not be permitted to take drinks or glass containers with them. 

 
23. Notices shall be prominently displayed at all exits requesting patrons to respect the 

needs of local residents and businesses and leave the area quietly. 
 

24. All waste shall be properly presented and placed out for collection no earlier than 30 
minutes before the scheduled collection times. 
 

25. No waste or recyclable materials, including bottles, shall be moved, removed from or 
placed in outside areas between 23:00 and 08:00 hours on the following day. 
 

26. Deliveries to the premises shall only take place between the hours of 07:30 and 12:00 
(midday) Monday to Saturday and between 09:00 and 12:00 Sundays and Bank 
Holidays. 
 

27. During the hours of operation of the premises, the licence holder shall ensure sufficient 
measures are in place to remove and prevent litter or waste arising or accumulating from 
customers in the area immediately outside the premises and that this area shall be 
swept and or washed and litter and sweeping collected and stored in accordance with 
the approved refuse storage arrangements by close of business. 

 
28. There shall be no striptease or nudity, and all persons shall be decently attired at all 

times. 
 

29. No person on behalf of the premises or on behalf or a person carrying or attempting to 
carry on a licensable activity shall cause, permit, employ or allow, directly or indirectly, 



whether on payment or otherwise, any person(s) to importune, solicit or tout members of 
the public on any public highway within the specified area outlined below for the purpose 
of bringing customers to the premises. The distribution of leaflets or similar promotional 
material is also prohibited within the specified area.  
For the purpose of this section,  
‘Directly’ means:- employ, have control of or instruct. 
‘Indirectly’ means allowing / permitting the service of or through a third party.  
‘Specified' Area’ means the area encompassed within (insert name of boundary roads.) 
 

30. The number of persons permitted within the premises at any one time (excluding staff) 
shall not exceed: 

• Basement [x – to be determined by the Environmental Health Consultation 
Team]  

• Ground floor [x – to be determined by the Environmental Health Consultation 
Team]  

Subject to an overall maximum of [175] persons at any one time. 
 

31. The Licence will have no effect until the works shown on the plans appended to the 
application (or as subsequently amended) have been assessed as satisfactory by the 
Environmental Health Consultation Team and this condition has been removed from the 
Licence. 

 
 
 



Appendix 5 
 

 
 
 
 



 
 

Premises within 75 metres of: 11 Berkeley Street 
p / n  Name of 

Premises 
Premises Address Opening Hours 

-30274 The Arts Club Basement To First Floor 
40 Dover Street London 
W1S 4NP 

Monday to Sunday 00:00 
- 00:00 Monday to 
Sunday 08:30 - 03:30 

-6533 Nobu Berkeley Ground Floor 15 
Berkeley Street London 
W1J 8DY 

Monday to Saturday 
09:00 - 02:30 Sunday 
12:00 - 00:00 

10094 Sainsburys 
Local 

38-40 Stratton Street 
London W1J 8LT 

Monday to Sunday 07:30 
- 05:00 

15563 Quattro Passi Basement And Ground 
Floor Dover House 34 
Dover Street London 
W1S 4NG 

Sunday 09:00 - 00:30 
Monday to Saturday 
09:00 - 01:00 

-31696 The Arts Club Basement To First Floor 
40 Dover Street London 
W1S 4NP 

Monday to Sunday 00:00 
- 00:00 Sunday 08:30 - 
00:00 Monday to 
Saturday 08:30 - 03:30 

4694 The Fleming 
Collection 

13 Berkeley Street 
London W1J 8DU 

Tuesday to Saturday 
10:00 - 17:30 

18500 Charlie 
Berkeley Club 

15 - 16 Berkeley Street 
London W1J 8DY 

Monday to Saturday 
09:00 - 03:30 Sunday 
12:00 - 23:00 

5880 Novikov 50A Berkeley Street 
London W1J 8DJ 

Monday to Sunday 07:00 
- 02:00 

-29818 Park Chinois Basement And Ground 
Floor 17 Berkeley Street 
London W1J 8EA 

Monday to Saturday 
08:00 - 02:00 Sunday 
10:00 - 00:00 

10272 Holiday Inn 
Mayfair 

3 Berkeley Street 
London W1J 8NE 

Monday to Sunday 00:00 
- 00:00 



 
 
If you have any queries about this report or wish to inspect one of the 
background papers please contact the report author. 
 
Background Documents – Local Government (Access to Information) Act 1972 
 

1 Licensing Act 2003 N/A 
 

2 City of Westminster Statement of Licensing  
Policy  

7th January 2016 

3 Amended Guidance issued under section 182 of  
the Licensing Act 2003  

March 2015 

4 Application form 16/2/16 
5 Plan 16/2/16 
6 Ron Whelan representation 25/2/16 
7 Jaleh Zand representation 25/2/16 
8 Gordon Yeoman representation 26/2/16 
9 Frank Salvoni representation 1/3/16 
10 Ahmad Reza Salar Boroumand representation 2/3/16 
11 Dimitrios Los representation 4/3/16 
12 Victor and Diana Arbulu representation 6/3/16 
13 Julia Scholar representation 8/3/16 
14 Environmental Health representation 9/3/16 
15 Louise Wirth representation 11/3/16 
16 Irene Timofeeva representation 13/3/16 
17 Hearing notifications 15/3/16 
18 Jaleh Zand additional information 7/4/16 
19   
20   
21   
22   
23   
24   
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